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600-5222-60

Skycourts opens Customer Service Centre, In
preparation for the project handover

Dear Skycourts Homeowners,

Skycourts is delighted to announce that the new Customer Service
Centre has been established for the benefit of its homeowners. This
initiative will provide convenience of having a centralized facility to
handle all updates, queries, concerns and general communications in
relation to the Skycourts project.

The Skycourts Customer Service Centre will also facilitate and
supervise all resale and lease transactions and, upon request, will
handle the required transactions with the Dubai Land Department and
DEWA on behalf of customers.

In order to ensure continuity of its service to its customers following
delivery, the centre will also manage and supervise the Skycourts
facilities, strata and property management companies.

The centre is staffed by a highly experienced team of professionals who
are dedicated to provide Skycourts customers with all the information
they require on the project, an efficient and hassle free handover and
occupation process along with a suite of post handover services.

The Skycourts Customer Service Centre can be contacted in a variety
of ways. Customers may choose to call the centre by dialling 600-5222-
60 to speak directly with a Skycourts customer service consultant or
as an alternative, logon to the revamped Skycourts project website,
www.skycourtsdubai.com

The new Skycourts website is an interactive and user-friendly platform
which will allow customers to chat live with a consultant, express an
opinion via the official Skycourts forum, access weekly project progress
updates and even list their properties for sale or lease.

The Skycourts team has already initiated many initiatives for the benefit
of Skycourts customers, ranging from the exploration of different forms
of financial relief solutions to securing anchor retail tenants.

The Skycourts project will be delivered by the third quarter of this year
with construction progressing at a frenetic pace to meet the expected
delivery date. The Skycourts Customer Service Centre is gearing up
for the important hand-over process which will be phased in as each
individual tower is completed.

The Skycourts Customer Service team is ready and waiting to provide
you with any assistance you may require and look forward to working
with you to make your Skycourts experience as positive and worry free
as possible,

Kind regards,
Skycourts LLC

www.skycourtsdubai.com
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A VISION BEING REALIZED
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- Tower D
- Completion stage: 88.0%
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- Tower F
- Completion stage: 74.0%
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